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Union Bank of the Philippines (UnionBank) has always been among the first to embrace technological innovations to empower its customers.  Undoubtedly the Philippines' pioneer in 
digital banking, UnionBank is committed to be the region's digital trailblazer and aspires to be a Great Retail Bank to best serve the growing needs of Filipinos everywhere.   
 
It has consistently been recognized as of one of Asia’s leading companies, ranking among the country’s top universal banks in terms of profitability and efficiency.     
 
Over the years, UnionBank has garnered a record-breaking number of awards and recognition including the most recent "Marketing Company of the Year" at the 42nd Agora Awards; 
"Asia Trailblazer Institution of the Year" from Retail Banker International; "Best Retail Bank in Southeast Asia 2023" from Capital Finance International; 6-Time "Digital Bank of the 
Year (2018-2023)" from The Asset Triple A; "Most Recommended Bank in the Philippines 2023" and  4-time "Best Retail Bank in the Philippines" from The Asian Banker; "40 Years of 
Excellence in Retail Banking Philippines 2023" from Global Banking and Finance; "Best Bank in the Philippines" from Euromoney Real Estate Awards 2023; "Best Private Bank, 
Philippines 2023" from The Digital Banker; "Best Digital Bank in Southeast Asia 2022"  from Capital Finance International; back-to-back "Best Bank for Customer Experience in 
Southeast Asia" from Global Brands Magazine; "Best Bank Transformation in South East Asia 2021" from Global Banking and Finance; "Most Recommended Retail Bank in Asia Pacific 
2021" from BankQuality.com; "Fastest Growing Fintech Company, South East Asia 2021" for UBX from Global Banking and Finance; "Best Bank for ESG 2022" from Asiamoney; back-
to-back "Best Bank for SMEs" (2020-2021) from Asiamoney; "SME Bank of the Year - Philippines 2021" from Asian Banking and Finance; back-to-back "#1 Best Service Domestic Bank 
in the Philippines 2020-2021" at the Asiamoney Cash Management Survey; “Asia’s Best Bank Transformation” from Euromoney; "Asia-Pacific Retail Bank of the Year" from Retail 
Banker International; "Top 2 Most Helpful Banks in Asia Pacific during COVID-19" from BankQuality.com; 3-time "Best Digital Bank Philippines" from Asiamoney and International 
Finance Magazine; and "Employer of the Year" awards from Stevie Awards for Great Employers, Asian Banking and Finance, and HR Asia.   
 
UnionBank is determined to be an enabler of the Philippines’ bid to be a G20 country by 2050. It stands firm in its promise to power the future of banking while co-creating innovations 
for a better world. 
 

 
UnionBank appoints Delgado as President & CEO effective January 1, 2025 
 
Ana Maria Aboitiz Delgado will take on leadership of UnionBank of the Philippines from Edwin R. Bautista, 
current President and CEO, whose 27-year career saw UnionBank go from becoming the front running 
digitalized bank in the country to setting it on a path to become a retail bank leader. Bautista declares 
“Mission accomplished!”  

In 2022, Bautista was asked to extend his term and complete two major milestones – the successful 
acquisition and migration of the Citibank Philippines retail business to UnionBank platforms and to ensure a 
qualified and ready successor by 2025. 

Two years after winning the bid for Citi Philippines’ retail business assets, UnionBank completed the migration 
of Citi accounts last March 25, 2024.  

Delgado joined UnionBank as a management trainee in November 2003.   Over the course of her career, she 
led the business development of SME Banking and Retail Consumer Finance, which included credit cards and 
loans.  She was likewise tasked to lead the design of the customer experience across the Bank’s physical and 
digital touchpoints that will differentiate UnionBank from other traditional banks. 

Last July 1, 2023, SEVP Ana Delgado expanded her role to head the Bank’s Institutional Banking business on 
top of heading Customer Experience and Digital Channels and serving as a Director of the UnionBank Board 
and as Chairman of the CitySavings Bank board.   

Delgado is widely credited for leading UnionBank’s digital retail banking innovations such as the digital bank 
branch model and UnionBank Online.  

“We are looking forward to taking UnionBank to greater heights with Ana at the helm.  Her experience and 
expertise will allow her to lead the Bank’s continued digital transformation which was started by Edwin and 
has put UnionBank on an accelerated road towards its aspiration to be a great retail bank.”, shared Erramon 
Aboitiz, Chairman, UnionBank Board of Directors. 

Bautista confidently hands over UnionBank’s leadership to Delgado effective January 01, 2025, to take the 
Bank to its next level of growth.  With now over 15 million customers as part of its growing retail base, 
Delgado’s expertise around customer experience design and digital innovations will no-doubt build on the 
strong foundation that Bautista leaves the role with. 

Edwin Bautista will remain part of UnionBank’s Board of Directors to help ensure a smooth leadership 
transition. 

 

 


