
UnionBank Shell Power Card Birthday Treat Promo 

 

Overview 

1. The UnionBank Shell Power Birthday Treat Promo (“Promo”) will run from February 1, 2026 – 

January 31, 2027 (“Promo Period”). 

2. The Promo is open to existing principal UnionBank Shell Power Gold or UnionBank Shell Power 

Platinum cardholders. 

3. UnionBank Shell Power Gold or UnionBank Shell Power Platinum cardholders shall be entitled to 

one (1) free drink or pastry. A Birthday Treat, in the form of a pastry or drink offered at participating 

Shell deli2go or Shell Café branches, includes but is not limited to the following: 

Pastry Drink 

Sausage Roll Americano 12oz 

Spam & Egg Turnover Hot Chocolate 12oz 

Note: Redeemable Birthday Treat is subject to availability at the time of the redemption 

4. The cardholder will receive an SMS on their registered mobile number with UnionBank during 

their birth month.  

a. The cardholder must show the original SMS from UnionBank. SMS should not be a 

forwarded message nor a screenshot. 

b. The Cashier is required to view the SMS and to delete the SMS upon receipt of the promo. 

5. To claim the Birthday Treat, the cardholder must present the SMS from UnionBank, including their 

UnionBank Shell Power Card and 1 valid ID bearing their birthdate to a participating Shell deli2go 

or Shell Café branch. The UnionBank Shell Birthday Treat may only be claimed once and cannot be 

reused upon claiming of the Birthday Treat. 

6. The cardholder can redeem the birthday treat within 20 days from receipt of the SMS. 

7. The UnionBank Shell Power Birthday Treat may not be converted to or paid out in cash. 

8. UnionBank and Shell may discontinue the granting of the Birthday Treat to the cardholder if 

applicable law, regulation, or policy restricts the continued granting of such gift / reward. 

 

 

 

 

 

 



General Terms and conditions 

1. Incumbent government officials or employees, whether elected or appointed, corporate accounts 

and US persons (i.e., a citizen or lawful resident, green card holder of the United States of America) 

are not eligible to participate in the Promo. 

 

2. Promo offer cannot be used in conjunction with other Unionbank promotional offers, privileges, 

or VIP cards. Discounts and privileges are not exchangeable or convertible to cash or other goods 

and services nor are they allowed as payment for the card dues. 

 

3. The Bank reserves the right to withhold granting of rewards where there is a suspected or 

suspicious customer activity that requires further investigation. 

 

4. If a prize or benefit has already been awarded and the violation or fraudulent activity is discovered 

after being awarded, the Bank shall have the right to clawback or chargeback the full cost of the 

credit earned. 

 

5. Cardholders must notify the Bank for any complaints regarding the Promo. The decision of the 

Bank on the complaint with concurrence of DTI-FTEB shall be considered final.  

 

Contact Details 

• For inquiries or comments, you may contact Union Bank of the Philippines through the following 

channels: 

• Phone: for +63 2 8841 8600 

• UnionBank Online: Go to Mailbox > Support 

• Facebook Messenger: m.me/unionbankph 

• X: x.com/unionbankph 

 

Per DTI Fair Trade Permit No. FTEB-247806, Series of 2026. 

Union Bank of the Philippines is regulated by the Bangko Sentral ng Pilipinas with contact details at 

https://www.bsp.gov.ph.  

 


